BOCTOK®>

BAHK

TapudHuit naker "Kaptka gna sunnat"

ANA BUNaTHU 3apo6iTHOI NnaTn, cTuneHaii Ta 6yab-AKUX HagXOAKEeHb

Visa Classic
Mastercard Debit Standard
Tun KapTKu Mastercard Debit Gold Buam kapTok
Mastercard World Elite (715 cniepobitHukie
HeblopXeTHOT chepu AianbHOCTI)

®di3nyHa (3 HasBHICTIO NNaCTUKOBOI KapTKK)
BipTyanbHa (6e3 HassBHOCTi N1acTUKOBOI KapTKu)

CTpoK Aii kKapTku 5 pokiB Baniota paxyHka rpuBHSA

1. OdopMmneHHs Ta obcnyroByBaHHs

MepeodopMneHHs KapTKK y 3B’A3KY i3 3aKiHUEHHAM CTPOKY fAii 3AiNCHIOETLCA 3@ YMOBU YNHHOCTI faHHoro TapudHoro nakety B MAT "6BAHK BOCTOK"
Ha paTy nepeBunycky. MepeBunyck 3a 3asBolo K/ieHTa obMeXxeHo 5 nepeBunyckaMm Ha pik Ha OCHOBHOIO AepXaTens Ta LoJaTKOBUX AepXaTeniB.

OdopmneHHs/nepeodopMneHHs 3apniaTHUX KapTok ansa GpisnuHnx ocib He TapudikyeTbcs, Tak K CrlavyeTbCs 3rigHO OroBopy 3 poboToaasuem.
Tapudikalis 3a faHUM TapUPHUM NNaHOM 3aCTOCOBYETLCS JIMLLE Y BUMAAKY, AKLLO OYiKYIOTbCS HaAXOMKEHHS 3apobiTHOT NnaTh/CTUNEHAIT Ha paxyHOK.

Mo poroBopawm, 3a AKMMK paHilwe 6yna opopmneHa kaptka Mastercard World, obopmnenHs\nepeopopmneHHs kapTok Mastercard World He

nepepb6aveHo.
1.1. Knient
Visa Classic
i i i Mastercard Debit Standard
‘II(.;I '.;IT.zllanpmm paxyHka Ta odopmneHHs/nepeodpopmeHHs BipTyanbHoOI He TapudikyeTbes

Mastercard Debit Gold

Visa Classic

Mastercard Debit Standard X
He TapudikyeTbes

1.1.2. BigkpuTTa paxyHka Ta obopMneHHs/nepeodopmMneHHs y 3B'a3Ky i3

3aKiHYEHHSIM CTPOKY Aii Gi3nyHOI KapTKN Mastercard Debit Gold
Mastercard World Elite 500 rpH.
Visa Classic

1.1.2.1. nepeodopmneHHs BipTyanbHOI KapTku 3a 3asBoto KnieHTta Mastercard Debit Standard

He TapudikyeTbecs

NPOTAroM CTPOKY il aii
Mastercard Debit Gold

Visa Classic
X . . Mastercard Debit Standard 50 rpH.
1.1.2.2. nepeodopmneHHs dpisnuHoi kapTku 3a 3asBoto KnieHta npotsarom Mastercard Debit Gold
CTPOKY Aii KapTKN
Mastercard World Elite 500 rpH.
Visa Classic

Mastercard Debit Standard
He TapuoikyTbca

Mastercard Debit Gold
Mastercard World

1.1.3. Mnata 3a 06cnyroByBaHHS NOTOYHOIO PaxXyHKY 3 BUKOPUCTAHHAM

nNNaTiXHOI KAPTKM LLOMiICSAYHO NicnA NPOoBefeHHs nNepLuoi onepatdii no He TapudikyeTbCs 3a yMOBM BUTPAT Ha
PaxyHKy 3 KapTKOlo, KpiM onepaLii 4OroBipHOro cnmcaHHs NOKYNKM KapTKOIo/KapTKaMu Ha Cymy
ekBiBaneHT y rpusHi 20 000 Ta binblwe 3a
Mastercard World Elite 3BiTHUI MicsAub a60 200 rpH., 3a YMOBM

BUTPAT Ha MNOKYMNKU KapTKOIO/KapTKaMm Ha
CyMy eKBiBaneHT y rpuBHi meHwe 20 000 3a
3BITHUN MicAUb

Mnara 3a 06cnyroByBaHHs NOTOYHOrO PaxXyHKY 3 BUKOPUCTAHHAM NNaTiXHOI KAPTKM NepecTae HapaxoByBaTUCh 3 MOMEHTY MOBHOIO apeLUTy PaxyHKy

1.1.4. TepmiHoBUi1 BUNYycK a6o nepeodopmeHHs iMeHHOT NnaTiXKHOI
KapTKW 3 BUAAayelo Ha HacTynHui pobounii AeHb. 3aseka NpUMMaeTbCs A0
13-00 (okpim BUXigHMX Ta CBATKOBUX AHiB). Mocnyra HagaeTbea ans
HacTynHux micT: Opeca, Kuis, Mukonais, I3main

250 rpH




Mnata 3a opopmneHHs/nepeodopmneHHs kaptku (n.1.1.2., 1.1.2.2. abo n.1.2.2.) +
BapTiCTb B 3aN€XHOCTI Bif, 30HaNbHOCTi 3aMOB/NEHHS KapTKK.
. .. . o (8oHa 1 - 450 rpH, 30Ha 2 - 600 rpH, 3oHa 3 - 1000 rpH, 30Ha 4 - 1500 rpH, iHwWwi
1.1.5. Bunyck ¢i3nuHoi KapTku 3a 3aABOIO KIiEHTA, AKUI 3HAXOAUTLCA 3a . d
e — KpaiHu Kpim 30H 1-4 - 2000 rpH).
PA 3 TMM [0 AKOi 30HM BiHOCUTbCA KpaiHa 3aMOBJIEHHS MOXXHa O3HaMOMUTUCD 3a
NOCUNAHHAM
https://content.vostok.bank/bankvostok.com.ua/Mepenik%20kpaiH.pdf

1.2. JoBipeHa ocoba
TepMiH fjii oAaTKOBUX KAPTOK HE MOXe NepeBuLLyBaTU TePMiH il OCHOBHOI KapTKU KIiEHTa
Visa Classic

Mastercard Debit Standard He TapudikyeTbca
Mastercard Debit Gold

1.2.1. OdopmneHHsa/nepeodopmneHHs LOAATKOBOI BipTyaNbHOI KApTKU Ha
iM'a poBipeHoi ocobu

Visa Classic
L . Mastercard Debit Standard 50 rpH.
1.2.2. OdopmneHHs/nepeodopmneHHs noaaTkosoi GisnUHOI KapTkM Ha Mastercard Debit Gold
iM'a poBipeHoi ocobu
Mastercard World Elite 500 rpH.

2.1. MonoBHEHHS paxyHKY FOTIBKOBUMM KOLUITaMM

08 OTPUMYBauUiB 3apobiTHOI NnaTn HebloaxeTHOI chepu - 0,5%
2.1.1. yepes kacu Ta MTKC MAT "BAHK BOCTOK" A1 OTPMMYBauiB 3apobiTHOT NnaTu GlopkeTHOI cdhepu, CTUNEHLI -
8o 30 000 rpH. B Micaub - He TapudikyeTbes,
Big 30 000,01 rpH - 0,5%

2.2. NMonoBHeHHS paxyHKy 6€3roTiBKOBUMYU KoLTamMu

2.2.1. Big opraHis M®, YNC3H, OepxaBHoi cnyx6bu 3anHATOCTi Ta
nepepaxyBaHHS KOLWTiB po6oToaaBus BianosiaHo Ao [loroBopy npo
obcnyroByBaHHs 3apnnaTHOro npoekTy / [loroBopy Npo BUNAaTy cTuneHaii
B MAT "BAHK BOCTOK"; KowTiB, L0 HagiNLWIM B AKOCTi CyMU
BifILLKOAYBaHHS, Wo rapaHTyeTbcss PrBAO; BincoTkn 3a feno3nTom Ta
KOLUTU 3 enOo3UTHUX paxyHKiB ¢i3nuHunx ocib, BigkpuTtux B NAT "BAHK
BOCTOK"; KowTu 3 paxyHKy 3abe3neyeHHs 2942 3a yMOBM LLO KOWITHU Ha
2942 nocTtynunu 3 paxyHkiB knieHTa, Bigkputux B MAT «BAHK BOCTOK»; He TapuoikyeTbcs
KOLUTW, AKi HAAiNWIM 3a cUCTEMOIO rpoLoBUX nepekasis (Western Union,
MoneyGram, Welsend, RIA, MY Transfer); kowTu, aki Haginwnu Big,
Kynisni/npopaxy/obmiHy BnacHoi iHosemHoi BanioTu Ha MBPY; kowTu Big,
noraweHHsa OB Ta BunnaTu BigcoTkiB (KynoHis) 3a OBAIM, saki Haginwnmn
Bip aeno3utapHoi yctaHoBu NMAT «BAHK BOCTOK»; kowTw, siki Haginwnm 3
BNacHUX paxyHKiB KnieHTa, BigkpuTtux B MAT «BAHK BOCTOK», npu 3MmiHi
PEe3nJEHTHOCTI

2.2.2. Bip, TOProBus, AKUIN 3[iNCHIOE AiANbHICTb 3 NPOAaxy NoTepen,
HapgaHHA NOCNyr Ka3uHo abo NPOBOAUTD iHLUY AiANbHICTb, MOB'A3aHyY 3 4%
npoBefAeHHAM a3apTHuX irop (MCC 7995)

2.2.3. B cucTemi MAT «BAHK BOCTOK» (kpim n.2.2.1., 2.2.2. Ta n.2.2.5.) ho S%ig%%rggg g;"r’:;::’s ;?C;i”b”dg'g;"’c’”
’ = 3 ]

2.2.4. 3 iHwwnx 6aHkiB (kpim n.2.2.1., 2.2.2. Ta n.2.2.5.) Ao 3?3303%?33 g;cr’:)ltibl; ;?c;ivz{dglg/o?bcn:

JTimiT nonoBHeHHs paxyHKy 6e3roTiBkoBumu Kowtamu o 30 000 rpH. NpoTArom KafieHaapHoro micsaus Aie B uinomy ansa n. 2.2.3. tan. 2.2.4.

2.2.5. uepes kacu areHTa Cinbno (MiH.cyma - 10 rpH) Ta B TepMiHanbHUX 0o 5 000 rpH. B Micaiupb - He TapudikyeTbes,
mepexax EasyPay, City24 Big, 5 000,01 rpH. B micsiub - 0,9%

2.3. MNepekas KOLWTIB 3 KAPTKM Ha KapTKy

2.3.1. Mepekas KoWTiB 3 KAPTKU Ha KapTKY iHWOro 6aHKy YKpaiHu, y T.4.

yepes CTOPOHHI pecypcu/cepsicn L T P LS et

2.3.2. MNepekas 3 KAPTKN Ha KapTKy 3aKOPAOHHOro 6aHKy nocnyra He HapaeTbca

2.4. Mnatexi

2.4.1. MpoBefeHHs po3paxyHKOBUX onepaLil 3a LONOMOrolo NnaTiXXHoI

i & He TapuoikyeTbca
KapTKU B TOProBUX Ta CEPBICHUX NiANpUeEMCTBaxX

2.4.2. NMepepaxyHOK BaNioTU paxyHKa B BaNioTy PO3paxyHKY He TapuodikyeTbcs
2.4.3. Onepauii 3 iHO3EMHOIO BANIOTOIO0 3rigHo Tapudis 3a onepauiamu B iHo3eMHil BantoTi ans ¢isnyHmx ocié B NAT

"BAHK BOCTOK"


https://bankvostok.com.ua/Content/Entities/SparkFile/2278/ru/%D0%A2%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F_%D1%96_%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B3%D0%BE%D0%B2%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%BF%D0%BE%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D1%85_%D1%96_%D0%B4%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B8%D1%85_%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%96%D0%B2_%D0%B2_%D1%96%D0%BD%D0%BE%D0%B7%D0%B5%D0%BC%D0%BD%D1%96%D0%B9_%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%96.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/2278/ru/%D0%A2%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F_%D1%96_%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B3%D0%BE%D0%B2%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%BF%D0%BE%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D1%85_%D1%96_%D0%B4%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B8%D1%85_%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%96%D0%B2_%D0%B2_%D1%96%D0%BD%D0%BE%D0%B7%D0%B5%D0%BC%D0%BD%D1%96%D0%B9_%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%96.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/2278/ru/%D0%A2%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F_%D1%96_%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B3%D0%BE%D0%B2%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%BF%D0%BE%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D1%85_%D1%96_%D0%B4%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B8%D1%85_%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%96%D0%B2_%D0%B2_%D1%96%D0%BD%D0%BE%D0%B7%D0%B5%D0%BC%D0%BD%D1%96%D0%B9_%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%96.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/2278/ru/%D0%A2%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F_%D1%96_%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B3%D0%BE%D0%B2%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%BF%D0%BE%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D1%85_%D1%96_%D0%B4%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B8%D1%85_%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%96%D0%B2_%D0%B2_%D1%96%D0%BD%D0%BE%D0%B7%D0%B5%D0%BC%D0%BD%D1%96%D0%B9_%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%96.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/2278/ru/%D0%A2%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F_%D1%96_%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B3%D0%BE%D0%B2%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%BF%D0%BE%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D1%85_%D1%96_%D0%B4%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B8%D1%85_%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%96%D0%B2_%D0%B2_%D1%96%D0%BD%D0%BE%D0%B7%D0%B5%D0%BC%D0%BD%D1%96%D0%B9_%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%96.pdf

2.4.4. Onnata BapTOCTi aKTUBIB, ski 6e3nocepeaHbO 0O6MiHIOIOTbCS Ha
rpowwosi kowTu. [lo TakKnx onepadwin, 30Kpema, ane He BUKIIIOYHO,
HanexaTb: KYNiBns KpMNTOBasIoT, oTepeniHuX 6ineTie, LOPOrouiHHMX
MeTarnis, NogapyHKoBUX cepTudikaTis, onnaTta [OPOXHIX YekiB,
NOMOBHEHHS eNIeKTPOHHUX FramaHLiB, Nepeka3un Ha KOPUCTb
B6yKMeKepCbKMX KOMMaHii, a TakoX 3AiNCHEHHS onepauiil B Ka3uHO Ta
iHWKX rpanbHUX 3aKnagax, B TOMY unchi B Mepexi IHTepHeT (MCC: 6050,
6051, 7995).

2.4.5. Onepalii y HaLlioHanbHi BanioTi 3a po3paxyHkamu 3
BUKOPUCTaHHAM NNaTiXKHOro iHcTpymeHTy 3a MCC 7311 (peknamHi
nocnyru) Ta MCC 5815 (aygnioBiayanbHi megia, KHuru, ¢inbMu, Mysuka),
5816 (irposi nnatdopmu, nnowanku), 5817 (nporpamHi gogatku), 5818
(undposi ToBapu Ta cepsicy), WO NPOBOAATLCSA B iHO3EMHUX KOMMNaHiAX,
AKi HapaloTb nocnyru abo npopgaloTb TOBapU

2.4.6. Komicisa 3a nepepaxyBaHHS KOLITIB NPV NPUNUHEHHI AiNOBUX
BiHOCUH 3a iHiuiaTuBm baHky

4%

3%

10% Bipg, 3aNULLKY Ha MOTOYHOMY PaxyHKY

2.5. Bupaua roTiBKOBUX KOLUTIB

2.5.1. B 6aHkomaTax 6aHkiB YkpaiHu, BigaineHHax MAT "BAHK BOCTOK"

2.5.2. Y BigaineHHax iHwmnx 6aHkie YKpaiHu

2.5.3. Yepes kacu B TOpriBenbHUX TOYKaxX

2.5.4. 3a mexamu YKpaiHu

He TapudikyeTbca

1,5% + 5 rpH

20 rpH B YKpaiHi;
3 pon.CLLUA 3a Mexamu YkpaiHu

2% (MmiH. 5 ponapis CLUA)

2.6. OnepaLii B MOGiNbHOMY 3aCTOCYHKY (cucTtemi OHnaitH-6aHk)

2.6.1. NMonoBHeHHs1 MObinbHOro

2.6.2. MNepeka3s KoOWTiB Ha BIACHI paxyHKM Ta Ha paxyHKu ¢pi3nuHux ocié
KnieHTiB baHKy, B TOMY UMCAli A€NO3UTHI Ta BHYTPILLHbOGAHKIBCbKi paxyHKu

2.6.3. MNMepekas KOWTIB 3 KAPTKMY, LLO HEe HaNeXUTb BNaCHUKY 06nikoBoro
3anucy, 3 AKoro 3filcHeHo BXig fo cuctemu OHnaiH-6aHKy MAT «BbaHk
BOCTOK?», Ha kapTKy ¢i3nyHoi ocobu KnieHTa baHky

2.6.4. lNepekas kowTiB 3a TexHonorielo MoneySend/Visa Direct 3
NOTOYHOrO PaxyHKY 3 BuAayelo nnaTixXHOI KapTKu iHWworo 6aHKy Ha
NOTOYHUI paxyHOK 3 Bupa4eto nnatixHoi kapTtku MAT "6BAHK BOCTOK"

2.6.5. Mepekas KOWTIB Ha PaxyHKK OPMANYHUX ocib, y T.4 CM[, - knieHTiB
BaHky

2.6.6. lNMepekas KOLWITIB 3a AOBINIbHUMMN PEKBI3UTaMUN Ha PaXyHKH
IOpPMANYHUX Ta Gi3NYHUX OCib B iHWI GaHKK

2.6.7. Onnata KOMyHasbHUX MaTeXiB 3rigHo WabnoHie B cuctemi OHNamH-
6aHK (Kpim LWabNoHIB WO CTBOPEHI KJTIEHTOM)

2.6.8. MNMnaTtexi 3a ponomoroto TexHonorii ACMM (TOB "®K"rEPLL") no
nocnyrax, Lo HapaloTbcs [lenapTaMeHTOM OCBiTU Ta HayKu:

- Opgecbkoi MiCbKOi pagu Ta MOro panoHHMMU BigAinamm ocsiTu;

- KuiBcbkoi Micbkoi pepyaBHOI agMiHicTpauii Ta oro paunoHHUMHU
sigainamm ocsitn

2.6.9. Mnatexi no cnnarti wrpadis JAI TY MBC Ykpaiuu

2.6.10. MnaTexi no 6aHKiBCbKOMY LIAaGMOHY Ha KOPUCTb:
- B® «MoBepHUCb XNUBUM»;

- B® «MigTpumka apmii»;

- B® «Munoceppas BikTop»;

- BO «®OHA CEPTISA NPUTYIIN»;

- b® «dOHO ANNIEKCES CTABHILEPA».

2.6.11. MnaTtexi no 6aHKiBCbkUM WabnoHam Kpim nyHkTiB 2.6.7-2.6.10

https:

3 rpH

He TapudikyeTbes

He TapudikyeTbes

He TapuoikyeTbcs

0,1%, MiH. 5 rpH, makc. 300 rpH

0,3%, MiH. 5 rpH, makc. 500 rpH

3rpH

2% Bip, cymu, MiH. 5 rpH.

2% Bip, cymu, MiH. 5 rpH.

He TapuodikyeTbca

HaBepeHi 3a nocunaHHsam:
bankvostok.com.ua/private/transfers-and-payments/payments

2.7. Nepekas KowWTiB Y BigAineHHi 6aHKy

2.7.1. Ha BnacHi Aeno3unTHi Ta BHYTPilUHbOGaHKIiBCbKi paxyHKU B
MAT "BAHK BOCTOK"

2.7.2. Ha BnacHi paxyHku ¢ismuHmx ocib, wo BigkpuTi B 6aHKy

He TapudikyeTbcs

20 rpH 3a KOXeH nnartix


https://bankvostok.com.ua/private/transfers-and-payments/payments#/
https://bankvostok.com.ua/private/transfers-and-payments/payments#/
https://bankvostok.com.ua/private/transfers-and-payments/payments#/
https://bankvostok.com.ua/private/transfers-and-payments/payments#/
https://bankvostok.com.ua/private/transfers-and-payments/payments#/

2.7.3. Ha paxyHku iHwnx ¢ianyHmx ocib, wo BigkpuTi B 6aHKY 0,3% Big, cymu (MiH. 20 rpH, makc. 500 rpH) 3a KOXXeH nnaTix

2.7.4. Ha paxyHku opuanyHux ocib, y T.4. CNQO, wo sigkpuTi B 6aHKy 0,5% Big cymu (MiH. 20 rpH, Mmakc. 700 rpH) 3a KOXeH nnaTtix

2.7.5. Ha paxyHku ¢isnuHunX Ta lopuanyHunx ocib, y 1.4. Crp, wo sigkputi B

o . .
iHLIMX BaHKaX, y T.4. Ha BNacHl paxyHKu 1% Big, cymu (MiH. 25 rpH, Makc. 1 000 rpH) 3a KOXeH nnaTix

2.8. Mepernag, 3anuiKy no paxyHKy

3aranbHa cyma HapaxoBaHOi KOMICii CUCYETbCA 3 NOTOYHOIO PaxyHKY B KiHLi KaneHgapHoro Micaus

5 nepernagis/mic- He TapudikyeTbes;

2.8.1. B 6aHKOMaTax Ta NyHKTax BUAAYi roTiBKM Ha TepuTopii YKpaiHu KoXhHA HacTynHU2 5 KB!

2.8.2. B 6aHKkOomaTax Ta NyHKTax BMAaYi roTiBky 3a MeXxamu YKpaiHu 20 rpH/nepernsag,

2.9. IHpopMyBaHHSA 3a KapTKOIO

3aranbHa cyma HapaxoBaHOi KOMICii CMUCYETbCA 3 NOTOYHOIO PaxyHKY B KiHLi KaneHgapHoro Micaus

2.9.1. Push-nosigomneHHs - iHpopMmyBaHHSs y MOBGiNIbHMI 3aCTOCYHOK

BaHky He TapuoikyeTbcs

YKpaiHCbKUX MOGiNbHMX

N 1,2 rpH 3a ogHe NoBiAOMNEHHs
oneparopis

2.9.2. NMocnyra SMS-info - SMS-iHdopmyBaHHs Ha diHaHCOBUI1 HOMEpP
TenedoHy KnienTa, y 1.u. Viber-iHpopMyBaHHa

iHO3eMHMX MOBINbHMX

oneparopis 60 rpH B Micsaub

2.10. Mocnyra "36upanouka”

2.10.1. AKTuBaUia nocnyru "36upanouka”

2.10.2. 3apaxyBaHHs KOLWTiB Ha "36Mpanoyky"”, akTUBOBaHy 1S AaHOro

paxyHka He TapuoikyeTbcs

2.10.3. 3apaxyBaHHs KOLITIB Ha NOTOYHUIN paxyHoK 3i "36upanouku”,
aKTMBOBaHOI A5l A@HOrO paxyHka

2.10.4. BincoTkoBa CTaBKa, L0 HapaxoBYETbCA LWOMiICALA Ha 3aNULIOK

o
KowWTiB nocnyra "36upanouka"” D7 BIMHMX

2.11. JopaTkoBi nocnyru

2.11.1. BnokyBaHHS KapTKun

He TapudikyeTbcs

2.11.2. YctaHoBka a6o amiHa MIH-koay

2.11.3. OnpoTecTyBaHHs HeNiATBEPAXEHOI NpeTeH3ii 3a po3paxyHKOBOIO

o 300 rpH
onepaui€elo 3a paxyHKoM

2.11.4. BipcoTKoBa CTaBKa, L0 HapaXxoBYETbCA LOMICALIA Ha 3aNULLIOK
KOLUTiB Ha NOTOYHOMY PaxyHKY

3. [oBiaxu, BUNUCKU Ta AOBIPEHOCTI

3.1. HapaHHs 0OBIAKM, WO CTOCYETbCS PO3PaxXyHKOBO-KacoBOro o6cnyroByBaHHs

0%

3.1.1. Mpo 3aKpUTTA paxyHKy, NPO 3aKPUTTA PaxyHKY Ta NOBEPHEHHS

He TapudikyeTbcs
KapTKK, NPO NOBEPHEHHS KapTKu PHOIKY

3.1.2. 3a NOTOYHMM PaxXyHKOM YKPaiHCbKOIo ab0o aHrflinCbKO MOBOIO MPO
HasBHICTb PaxyHKY, 3a/IMLWIOK KOLWTIB Ta PyX KOLWTIB 3a nepiopn,

1500 rpH

3.1.3. insa npep’aBNneHHss MUTHUM OpraHam yKpaiHCbKOIO MOBOIO

3.1.4. 3a NOTOYHUM PaxyHKOM yKpPaiHCbKOIO abo aHrMiNCbKOO MOBOIO NPO
HaABHICTb PaxyHKY, 3a/MILOK KowTie (He BKovae iHdopmaLiio npo pyx 300 rpH
KOLWTiB 3a nepiofa)

3.2. Bunucku Ta poBipeHocTi

3.2.1. HapaHHsa BUNUCKMU He TapuoikyeTbcs




3.2.2. OpopmneHHs 6aHKiBCbKOT AOBIPEHOCTi 3@ MOTOYHMM PaxXYHKOM 3
BMKOPUCTaHHAM MNaTiXHOI KapTKu

4.1. PospaxyHkoBe 06CnyroByBaHHs HEAaKTUBHOIO MOTOYHOIO paxyHKa

HeakTUBHUI1 paXyHOK-MOTOYHMI1 paXyHOK, Ha AKOMy npoTsrom 6 (LLlectn)
MicsILLiB BiLCYTHi/ pyX KOLWTIB, 3a BUHATKOM CruMcaHHsa baHKkoM Komicin
Ta/abo HapaxyBaHHA BaHKOM NPOLIEHTIB Ha 3anULLOK BNAaCHUX KOLWTIB abo
paxyHoK 3 BUKopuctaHHsM Ml wo nepebyBae B CTaTyCi «3aMOPOXEHMIT»
6inble 45 gHiB. HEakTMBHUM PaxyHKOM He BBaXK@ETbCS PaxXYHOK, LU0 €
pPaxyHKOM [Ansi BUNaTi NPOLEHTIB Ta NOBEPHEHHS BKNaAy (paxyHok
3aKpinneHo 3a AilounM feno3nuTHUM OroBOPOM).

4. O6cnyrosyBaHHS HEAIIOYOrO Ta HEAKTUBHOrO PaxyHKa

300 rpH. 6e3 NOB

He TapudikyeTbes

4.2. PospaxyHkoBe o6CnyroByBaHHs Hefilouoro paxyHka (6anaHcosi
paxyHku 2903)

5.1. 3akpuTTa paxyHka

5. 3aKpUTTA paxyHKa

200 rpH B Micsilpb, ane He binblue 3anuLLKy Ha paxyHKY

He TapudikyeTbes

5.2. Mepekas 3anumLuKy KOWTIB 3rifHO i3 3aKPUTTAM NMOTOYHOIO paxyHKa Ha
paxyHKu ¢i3nuHunx ocib (y T.4. Ha BnacHi paxyHKu), IOPUANYHUX OCib, Y T.u.
CnA wo Bipkputi B MAT "BAHK BOCTOK"

0,3% Bip, cymu, makc. 500 rpH

5.3. NMepekas 3anuLuKy KOLWTIB 3rigHO i3 3aKPUTTAM NMOTOYHOro paxyHKa Ha
paxyHKu GisnuHUX Ta lopuANYHKX OCib, Y T.4. CM, Wo BigKpUTI B iHWINX
6aHKax, y T.4. Ha BacHi paxyHKu

1% Big cymn, makc. 1 000 rpH

5.4. Mepekas KOWTiB Ha BlaCHUI paxyHok, nepesinkputui B MAT "BAHK
BOCTOK", npu 3MiHi pe3ngeHTHOCTi

6.1. Mocnyra Lounge Key nna kaptok Mastercard World Elite

6. AeponopToBi cepBiCH Ta KOHCbEPX CEPBIC

BXOAMTb Y BapTiCTb 0O6C/yroByBaHHA paxyHKa

6€e3KOLUITOBHO 3a YMOBM BUTPATU B TOProBesibHO-CEPBICHUX MepeXxax no KapTui

3a ocTaHHi 30+5 gHiB O KOPUCTYBaHHSA NOCNYrol0 Ha CyMy B eKkBiBaneHTi Big 10

000 rpH. (He BpaxoByYIOTbCA OCTaHHI 5 AHiB, a TaKOX BMXiOHi Nepefn BUIbOTOM)
abo eksiBaneHT y rpusHi 35 gon. CLUA

6.2. Mocnyra Fast Track ona kaptok Mastercard World Elite

6e3kowToBHO 3 gogatkoM MASTERCARD TRAVEL EXPERIENCES

6.3. Mocnyra koHcbepx (Mastercard)

6€e3KOLTOBHO

0bOpMIIEHHS KapTKK

NNaTiXXHUMKU KapTamMun Ha fieHb CMUCaHHS.

NNaTiXXHUMKU KapTamMun Ha feHb CMUCaHHS.

Cepgicu nepecTaloTb HafaBaTUCA 3 MOMEHTY MOBHOMO apeLTy PaxyHKy, NiaTiXkHi KapTKu 6noKyoTbes

MAT «BAHK BOCTOK>» He Hece BianoBiaanbHOCTi 3a KOMICIi, WO CTAry0TbCSA iHWMMKN BaHKamMu

Mpw 3MiHi pe3anaeHTHOCTI BiAKPUBaIOTbCS HOBi PaxyHKU Ta NNaTiHi KapTku, Npu uboMy Tapudikauis 6yae 3rigHo TapudiB 3a BigKpUTTS paxyHka Ta

3a onepauismu 3apaxyBaHHS KOLUTIB: YCi KOMICii pOo3paxoByIOTbCS Ta YTPUMYIOTbCS Y TPMBHI 3@ KYPCOM KyMiBi, O BCTAHOBNEHO 6aHKOM A/ onepadin 3
3a BMOATKOBMMMU onepaLisiMu: yci KOMicii po3paxoByIOTbCS Ta YTPUMYIOTbCS Y TPMBHI 3@ KYpPCOM NpopAaxy, Lo BCTAaHOBNEHO 6aHKOM AJia onepauint 3

3 Kypcom BanioT Ans onepawiit 3 NNaTiXkHUMM KapTKaMu MOX/IMBO O3HANOMUTUCH 3a NocunaHHaMm - https://my.bankvostok.com.ua/

Mg, «kapTKOIO» MAETLCA Ha YBa3i eN1eKTPOHHUI NMNaTiXXHUI 3aci6 - NNaTKHWUIA IHCTPYMEHT, peanizoBaHuil Ha 6yab-AKOMY HOCIi, WO MiCTUTbL B €NEKTPOHHIN
dopmi paHi, HeobXigHi ans iHiLilOBaHHA NNaTiXHOI onepaLuii Ta/abo 3aiNCHEHHS IHWNX onepawif, BU3HaYeHUX OroBopom 3 baHkom (emiTeHToM)




